Notice of Public Consultations

Review of the General Insurance Code
of Practice

Public consultation sessions on the Review of the General
Insurance Code of Practice are now being conducted by the
Independent Reviewer, Mr Robert Cornall AO, in locations around
Australia commencing 27 July 2009.

The public consultation sessions are open to anybody in the
Australian community who would like an opportunity to meet with
the Independent Reviewer, in a public forum, to discuss issues
relating to Terms of Reference for the Code of Practice Review.

The General Insurance Code of Practice is the general insurance
industry’s promise to be open, fair and honest in the way it deals
with customers. The Code commits insurers to high standards
which they uphold in the services they provide to their customers.

For information on the locations and timing of the consultation
sessions around Australia and to register please visit
www.codeofpracticereview.com.au

The Review Secretariat can be contacted at:

PO Box R1832, Royal Exchange, Sydney NSW 1225
Fax: 02 9253 5111

Email: secretariat@codeofpracticereview.com.au
Website: www.codeofpracticereview.com.au
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